
Citizens Portal

Tutorial: Applying for financial aid for students in 
higher education

To carry out administrative procedures online via MyGuichet, you must fulfil several conditions:
   
	   you must own a LuxTrust certificate  
	   the LuxTrust certificate must be activated 
 

	     if necessary, the LuxTrust middleware must be installed on your computer  
	    you need to register and create your personal eSpace.

!

1/. Visit myguichet.lu to apply for financial aid.  
	 You can access your eSpace via your activated LuxTrust certificate.

2/. Select your device. 

http://www.guichet.public.lu/myguichet/en/index.html


3/. Enter your user name, your password and the OTP number generated by your Token.

4/. Once you are logged in your private eSpace, click on the section  “Procedures catalogue” and  
	 “Education”.  
	 Select “CEDIES : 1 - Main application for State financial aid for students in higher education” and then 	
	 click on the button “Create”.



5/. You can start filling in the application. Specify if this is your first application for a financial aid. Check the 	
	 information and then click on “Continue”. Some information is already pre-filled. 

6/. The first step contains all the information related to your identity, your address and your bank details. Check 	
	 all the information and then click on “Continue”.

	 The pictogram         gives information on the field to fill in.



7/. You have to specify whether you have an income during the year 2015-2016. If yes, please specify the 	
	  type, the source and the amount of income.

8/. You can click on the button “Resume later” at any moment. This way you can save your changes and 		
	 finalize your application later. 



9/. Now, you have to enter information on your ongoing higher education studies.

10/. You must also complete a curriculum of your higher education studies, which provides a record of 		
		  all your higher education history.



11/. Specify whether you have already obtained a higher education diploma and if so, which one.

12/. Indicate whether or not you are exempt from any enrolment/tuition fees. If not, indicate the total 		
	   amount of bills to be paid for the academic year and the amount already paid at the time of your 		
		  application.



13/. Indicate whether or not you would also like to apply for the grant based on social criteria or the mobility/	
	 family grant, and whether or not you are entitled to any other grant/loan in your country of residence.

14/. Once you have completed your procedure, please check all the entered information. You can edit data by 	
		  clicking on “Back to entry”at any moment. If all information is correct, click on “Confirm the entry”.



15/. eSign, the electronic State signature module will open.

16/. After accepting the general terms and conditions of use, you can click the “Sign” button. To sign the 	
		  form, click on “Save in MyGuichet”. 



17/. Your application for financial aid is ready to be processed; you must now attach the requested 		
	 documents based on your profile and information given.



18/.  Prepare all the requested documents. Each document must be scanned and saved to your computer in 	
		 PDF format. Then click on “Add a supporting document” and upload the saved document.

19/. You can save your documents in order to reuse them for your future procedures.



20/.  You can now send your application to the CEDIES. Click the “Send” button. 

Remember to send your application by 30 November at the latest, even if you don’t have all 
the supporting documents yet. It will always be possible to send missing documents afterwards. 
Applications submitted after 30 November will not be considered!

!



21/.  The status “Sent” indicates that your file has been sent to the CEDIES. You will receive an email 		
		 confirmation. 

22/. You will be notified by email if you have to add or correct any documents.

Don’t forget to apply for the second instalment (summer semester) as of  January 1, 2016 and 
complete it by April 30, 2016 at the latest!!


